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Defamation Act 2013 (@%51%818419n7) section 1: “(1) A statement is not defamatory unless its publication has caused
or is likely to cause serious harm to the reputation of the claimant. (2) For the purposes of this section, harm to the
reputation of a body that trades for profit is not “serious harm” unless it has caused or is likely to cause the body
serious financial loss.” section 3 (1) £ (5): “(1) It is a defence to an action for defamation for the defendant to show
that the following conditions are met. (2) The first condition is that the statement complained of was a statement of
opinion. (3) The second condition is that the statement complained of indicated, whether in general or specific terms,
the basis of the opinion. (4) The third condition is that an honest person could have held the opinion on the basis of:
(a) any fact which existed at the time the statement complained of was published; (b) anything asserted to be a fact in
a privileged statement published before the statement complained of. (5) The defence is defeated if the claimant
shows that the defendant did not hold the opinion.” (legislation.gov.uk 1329 26 ALY 2569)
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Strafgesetzbuch (StGB) § 193 Wahrnehmung berechtigter Interessen: ,Tadelnde Urteile Uber wissenschaftliche,
kunstlerische oder gewerbliche Leistungen, desgleichen AuRerungen oder Tathandlungen nach § 192a, welche zur
Ausfuhrung oder Verteidigung von Rechten oder zur Wahrehmung berechtigter Interessen vorgenommen werden,
sowie Vorhaltungen und Rugen der Vorgesetzten gegen ihre Untergebenen, dienstliche Anzeigen oder Urteile von
seiten eines Beamten und ahnliche Falle sind nur insofern strafbar, als das Vorhandensein einer Beleidigung aus der
Form der AuRerung oder aus den Umsténden, unter welchen sie geschah, hervorgeht.“; Burgerliches Gesetzbuch
(BGB) § 824 Kreditgefahrdung: ,,(1) Wer der Wahrheit zuwider eine Tatsache behauptet oder verbreitet, die geeignet
ist, den Kredit eines anderen zu gefahrden oder sonstige Nachteile fur dessen Erwerb oder Fortkommen

herbeizufuhren, hat dem anderen den daraus entstehenden Schaden auch dann zu ersetzen, wenn er die Unwahrheit
zwar nicht kennt, aber kennen muss. (2) Durch eine Mitteilung, deren Unwahrheit dem Mitteilenden unbekannt ist,
wird dieser nicht zum Schadensersatz verpflichtet, wenn er oder der Empfanger der Mitteilung an ihr ein berechtigtes

Interesse hat.“ (gesetze-im-internet.de 71573 26 iU 2569)

15 U.S.C. §45b (b) (1): “Except as provided in paragraphs (2) and (3), a provision of a form contract is void from the
inception of such contract if such provision: (A) prohibits or restricts the ability of an individual who is a party to the
form contract to engage in a covered communication; (B) imposes a penalty or fee against an individual who is a party
to the form contract for engaging in a covered communication; or (C) transfers or requires an individual who is a party
to the form contract to transfer to any person any intellectual property rights in review or feedback content, with the
exception of a non-exclusive license to use the content, that the individual may have in any otherwise lawful covered
communication about such person or the goods or services provided by such person.” (b) (2): “Nothing in paragraph
(1) shall be construed to affect: ... (B) any civil cause of action for defamation, libel, or slander, or any similar cause of
action; (C) any party’s right to remove or refuse to display publicly on an Internet website or webpage owned,
operated, or otherwise controlled by such party any content of a covered communication that: ... (iii) is clearly false or
misleading” (law.cornell.edu #1979 26 gL 2569)

Judith A. Chevalier and Dina Mayzlin, “The Effect of Word of Mouth on Sales: Online Book Reviews,” Journal of
Marketing Research 43(3): 345 £ia 354 (2006) DOI 10.1509/jmkr.43.3.345 undnga: “We examine the effect of
consumer reviews on relative sales of books on Amazon.com and BarnesandNoble.com. We find that 1) reviews are
overwhelmingly positive at both sites, but there are more reviews and longer reviews at Amazon.com, 2) an
improvement in a book's reviews leads to an increase in relative sales at that site, and 3) the impact of 1-star reviews is
greater than the impact of 5-star reviews.” (81uunéngaainatiu NBER Working Paper 10148 i nber.org 1379

26 fiugeu 2569)

Dina Mayzlin, Yaniv Dover and Judith Chevalier, “Promotional Reviews: An Empirical Investigation of Online Review
Manipulation,” American Economic Review 104(8): 2421 £19 2455 (2014) DOI 10.1257/aer.104.8.2421 unenga: “We
examine the differences in reviews for a given hotel between two sites: Expedia.com (only a customer can post a
review) and TripAdvisor.com (anyone can post). ... We demonstrate that the hotel neighbors of hotels with a high
incentive to fake have more negative reviews on TripAdvisor relative to Expedia; hotels with a high incentive to fake

have more positive reviews on TripAdvisor relative to Expedia.” (aeaweb.org 71593 26 fiugNeu 2569)
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